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NASCSP

o NASCSP is a member
association for the state
administrators of CSBG
and Weatherization.

. Our mission is to advocate
for and enhance the
leadership role of states in
preventing and reducing
poverty.

@ ENERGY
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¢ Discuss the purpose of collecting
and reporting data

** How to review your data

** Next Steps
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The National Community Action Network Theory of Change
Community Action Goals

Goal 1: Individuals and families Goal 2: Communities where people Goal 3: People with low incomes
with low incomes are stable with low incomes live are healthy and are engaged and active in building
and achieve economic security. offer economic opportunity. opportunities in communities.
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What does data tell us about the needs
in our specified community? What
identified needs can we reasonably
address cither independently or in
partnership with other organizations?

What has changed for the people we served?
What has changed for our community? What
Outcomes were achieved and for whom?
What Services and Initiatives contributed
to achieving the Qutcomes? What can we
improve to better respond to local needs?

How will we strategically respond
as an agency to individual, family,

Did the Outcomes and community needs? What
® e achieved address the needs impact do we want to have? What
identified in the assessment Assess community are our performance targets?
B u I I n g 0 n phase? How well did we needs and What services and initiatives do
track our success? Did we resources we select?

the ROMA

meet our targets?

Use agency mission,
How.do specific Analyze data, TOC, and
Services and compare with assessment to

®
Initiatives benchmarks support services/
(Strategies) initiatives
aths:zr:: How do the Core

Principles in the
Theory of Change
help guide our
agency strategic plan
and community
action plan?

ROMA NEXT GENERATION oy
OVERVIEW o

community?

Implement services

Observe and report and initiatives
outcomes and (strategies) to
/ What Outcomes are progress produce results

observed and measured
as Community and
Family level NPIs?
How do the Outcomes
we are tracking move

us towards our agency
voals in our local TOC?

How will we implement
our unique combination
of Services and
Initiatives? And for
what Outcomes (NPIs)?

Do we have a process for
observing progress and using

data to make changes as needed?
Do we need to make changes to
our services and initiatives?
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Changing The Way We Think About Collecting Data

It is important to change the mindset
from
“we collect data for reporting purposes”
to

“we collect data to help manage and
support the agency’s programs and
services and determine if we make a
difference in our client’s lives and in their
communities.”




Collecting
Data to Tell
the CSBG

Story



Collectively, as a Network, we must...

UNDERSTAND OUR MEASURE THE TELL THE STORY OF
MISSION CHANGE WE CREATE COMMUNITY ACTION

NASCSP | CSBG Annual Report Training | Virginia
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Do you know?

 How many are you serving?

no are they?
nat services do they get?
nat happens to them?

nat does it cost?

AR A A

The Accountable
Agency (SAGE
Human Services
Guides)

Carter, R.

Adapted from The Accountable Agency, Reginald Carter, Sage Human Services Guide 34, 1983.

NASCSP | CSBG Annual Report Training | Virginia
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Collecting Data

* “What we measure and how we measure it
determines what will be considered relevant and
thereby determines not just what we see but what
we —and others—do.”

Peter F. Drucker-The Drucker Foundation Self-
Assessment Tool, 1999
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What is data? What
is information?

Data are facts that are
observed, measured, collected
and aggregated.

Data only becomes information
for decision making once it has
been analyzed in some fashion.

Knowledge is derived from the

information and interaction
with experience with a topic.

NASCSP | CSBG Annual Report Training | Virginia 14



"""

For Example

e Data: 29,029 feet, location,
climate, terrain.

e Information: The combination of
data elements to understand the
conditions on the mountain.

* Knowledge: Understanding how
the information is related to the task
of climbing and survival of the
climber.

.



Analysis of Raw Data

Useful Information

NASCSP | CSBG Annual Report Training | Virginia
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Standard 4.3:

* The organization’s Community Action plan and strategic plan
document the continuous use of the full Results Oriented
Management and Accountability (ROMA) cycle or comparable

system (assessment, planning, implementation, achievement of
results, and evaluation).

NASCSP | CSBG Annual Report Training | Virginia
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Compare

Program data from
year to year

e Quantity of service,
outcome, cost of program

Compare with Needs
Assessment

Your program with
national trends

Differences within
groups or between
groups

Comparing data from
another program

ginia

Target and actual

Comparing with other
providers

18



Sources of Data in Your Organization

ik | o Sof oA

Annual Report Needs Customer Financial Data HR Data
Data Assessment Data Satisfaction Data

@ - V
’-
’-
’-

Program Data Organizational

(HUD, Head Start, Standards
TANF, LIHEAP) Assessment

NASCSP | CSBG Annual Report Training | Virginia
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4" Asking the right questions

* Did we do what we thought we would do?
* Did we serve the population we thought we would serve?
* Did we make an impact on the identified needs?

e Can we tell what services (or set of services) produced the best opportunity for
results?

* Are some populations achieving outcomes at different rates than others?

* Did we recruit and enroll sufficient numbers to allow us to achieve our target
outcomes?

* Do we need additional resources?

Was there something unexpected that influenced the outcomes?

NASCSP | CSBG Annual Report Training | Virginia 20




Data Quality is Important

You need to have the right data and that data needs to be
trusted otherwise it won’t be used or considered.

vECE XY

Complete Accurate Timely Reliable

NASCSP | CSBG Annual Report Training | Virginia
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How am | supposed to review this data?

Module by Module for completeness and accuracy
Use the color coding and errors and warnings in the SmartForms
Use NASCSP’s checklists

Go beyond what the SmartForm tells you
* Compare services to outcomes
e Qutcomes and services to demographics
* Reported demographics to Census data
* Total number of people who live in poverty to who was served
* Total number of people who live in the service area to who was served

NASCSP | CSBG Annual Report Training | Virginia



Modules 2 & 4 Review Checklist

For the new CSBG Annual Reportthisisa baseline year, however, itis our responsibility to ensure
what we are reporting is correct and accurate. State Offices should assess the completeness and
reasonableness of the data to ensure accuracy. This is a checklist of thing to consider while
reviewing the data. We understand that this may not be exhaustive, but it is a place to start. We
also understand that we are working on an accelerated timeline for reporting where not all these
guestions may be able to be answered, as such we've organized this docurment for two phases of
review: basic and more in depth.

completeness of data:

Did the agency complete the forms (Module 2 & Madule 4)7

Are local CSBG expenditures reported (Module 2, Section A)?

s the local agency capacity form completed (Module 2, Section B)?
Are the local CSBG resources reported (Module 2, Section C)?

Are any FNPIs reported (Module 4, Section A)?

Are any services reported {Module 4, Section B)?

Is the demographics form completed (Module 4, section C)?

popooool

Reasonableness of the data:
Module 2:
Section A (Local C5BG Expenditures):

Ol Has a reporting period been selected in A17

O Any significant changes from the previous year?

[ Are all expenditures reported in Section A only in one domain?

O Is there a significant increase of decrease in previous year total (A.2k.)?

[ Does A.3 (administration) exceed 20% of total?

O If there is an amount in A2 (agency capacity building) is A.4 completed?

O In A4, if otheris salected, is A.4.1.oth completed?

01 Anv outstanding Error and Wa rning messages that need follow-up with the state?

section B [Local Agency Lopacity):

O Any significant changes from the previous year?

O If there is data in B.Ag (Home Energy professionals), is outcome data reported in
FNPi 4g.1-4. or 4h {weatherization outcome indicators)?

O Any outstanding Errar and Warning messages that need follow-up with the state?

Section C {Local C5BG Resources )

O Has C.2 (CSBG allocation), significantly increased or decreased from the previous
year?

[0 Are there significant changes in any one funding source?

0O if funds were entered for the “Other" (C.2b.12., C.31, C.4n.) were proper names
provided and where CFDA #'s {for C.3b.12 and C.31.) included?

O Any outstanding Errar and Warning messages that need follow-up with the state?

Modula 4:
Section A (FNPIs):

O Do the indicators have targets?
O Are column IV or V percentages within 80%-120%7
[0 Are more people reported to have obtained any specific outcome in the FMPI5
than total people served in the demographics?
O If the indicators that are specific to seniors have data, are seniors reported in the
pemographics? What about for youth reparted in youth indicators?
[0 How are the servicas numbars related to the indicators?
O Are the numbers reported in services somewhat similar to what might be
showing in # served in the Employment NPIs?
e Ifthey are way off, it could warrant a question to the agency.

O If datais in an “Other” Indicatar, is an indicator listed?
O 15 Column 1l larger than Column | for a given row?

Employment:
[1 Are FNPI 1h.1—1h.3 subsets of FNP1 107

O 1s there a definition of living wage?

income:

NASCSP | CSBG Annual Report Training | Virginia
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ow to be Error Free?

Modules 2 and 4 Errors and Warnings

Module Data Field Level Error/Warning Message Description

Section A Local CSBG Expen A 2b. CSBG Expenditures Domains - Education and Warning The value entered for the current year is either more than double or less than
Cognitive Development half of the value reported last year.

Section A. Local CSBG Expen A2f. CSBG Expenditures Domains - Civic Engagement  |Warning The value entered for the current year is greater than $0.00, while last year, the
and Community Involvement value reporied here was $0.00.

Section A. Local CSBG Expen A.2h. CSBG Expenditures Domains - Linkages Warning The value entered for the current year is either more than double or less than

half of the value reported last year.

Section C. Local CSBG Resources |C.3c.2. Federal Resources Allocated - USDA - Non- Warning The value entered for the current year is either more than double or less than
Food Programs half of the value reported last year.

Section C. Local C5BG Resources |C 3e 2. Federal Resources Allocated - DOL - Warning The value entered for the current year is greater than $0.00, while last year, the
Employment and Training Programs value reported here was $0.00.

Section C. Local CSBG Resources |C.4d. State Resources Allocated - Early Childhood Warning The value entered for the current year is greater than $0.00, while last year, the
Programs value reported here was $0.00.

Education NPIs FNPI 2c.3  9th grade-12th grade Warning Please verify that the target number is zero.

Education NPIs FNPI 2d.2 1st grade-8th grade Warning Please verify that the target number is zero.

Education NPIs FNPI 2d.3 9th grade-12th grade Warning Please verify that the target number is zero.

Education NPIs FNPI 2i The number of individuals who obtained an Warning Please verify that none of the participants served achieved an outcome.
Associate's degree.

Education NPIs FNPI 2] The number of individuals who obtained a Warning Please verify that none of the participants served achieved an outcome.
Bachelor's degree.

Education NPIs FNPI 2z 1 Warning Please verify that none of the participants served achieved an outcome.

Education NPIs FNPI 22 1 Warning Please verify that the target number is zero.

Income NPIs FNPI 321 Warning Please verify that the target number is zero.

Income NPIs FNPI 3z.2 Warning Please verify that the target number is zero.

Health NPIs FMPI 57 The number of seniors (65+) who maintained an |Warning Please verify that the target number is zero.
independent living situation.

ALL Characteristics M4CCSaHealthDisableUnk ERROR M4CCS5aHealthDisableUnk cannot be greater than the total number of

unduplicated individuals reported in Item A.
ALL Characteristics Doa ERROR The total Single Person households reported (D.9a) has to equal Single Persons

in Household Size (D.10a).




Comments

Thank you for your work on this submission of the CSBG Annual Report!

Please provide comments on any errors and warnings that exist in the data in the SmartForms that will be submitted to OCS.

Message Description

Justification

State - Agency | Module|~ Section |~ Data Point | -
* Review the Error and Warnings tab
e Verify all data points
e Address Outstanding Errors and Warnings in the Comments template

and submit to your State Office along with your SmartForms

— You can just state you have verified the data point and confirmed it is correct.

NASCSP | CSBG Annual Report Training | Virginia
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CSBG Eligible Entity
Expenditures, Capacity, and
Resources

Module 2
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A.2 CSBG Expenditures:

CSBG Expenditures Domains

CSBG Funds

A.2a. Employment

A.2b. Education and Cognitive Development

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2j. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated)

S0

A.3 Of the CSBG funds reported above, report the total amount used for

Administration®.

*for more information on what qualifies as Administration, refer to IM37




) | -3 Of the CSBG funds reported above, report the total amount used for

Frequently Asked Questions —
Module 2

Question

o Do we report

what was
A.2 CSBG Expenditures:

d Ct Ud | |y S pe nt CSBG Expenditures Domains CSBG Funds

or What was A.2a. Employment

A.2b. Education and Cognitive Development

a I | Ocated i n i;; Income, Infrastructure, and Asset Building

Housing

SECtiO n A'I) A.2e. Health and Social/Behavioral Development (includes nutrition)
‘ A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2j. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated) 1]

Administration®.

*for more information on what qualifies as Administration, refer to IM37




Frequently Asked Questions —
Module 2

Answer:

Report what was expended during the reporting period.
This may include carryover funds from the previous
reporting period.

M2, page 3

d
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Frequently Asked Questions —
Module 2

Question

o Should A.2k

eq U a I th e A.2 CSBG Expenditures:

tota I CS BG CSBG Expenditures Domains CSBG Funds

A.2a. Employment

a | | Ocatio n ? A.2b. Education and Cognitive Development

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2]. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated) S0

A.3 Of the CSBG funds reported above, report the total amount used for

Administration®.

*for more information on what qualifies as Administration, refer to IM37




Frequently Asked Questions —
Module 2

Answer:

The actual expenditures may not equal the actual
allocation for the reporting period. A.2k may include
carryover funds from previous year, and should not
include funds that are being carried over into the
following fiscal year.

M2, page 3

d
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Frequently Asked Questions —
Module 2

Question:

o Do we only report

funds expended on A.2 CSBG Expenditures:
d | re Ct p rog ram CSBG Expenditures Domains CSBG Funds
. A.2a. Employment
servi CeS? A.2b. Education and Cognitive Development
A.2c. Income, Infrastructure, and Asset Building
o What about salaries ||A-2d. Housing
A.2e. Health and Social/Behavioral Development (includes nutrition)
dan d re nta I COStS? A.2f. Civic Engagement and Community Involvement
. A.2g. Services Supporting Multiple Domains
O W h at |f I h ave an A.2h. Linkages (e.g. partnerships that support multiple domains)
. . A.2i. Agency Capacity Building (detailed below in Table A.4)
N d Ire Ct COSt rate ? A.2j. Other (e.g. emergency management/disaster relief)
A.2k. Total CSBG Expenditures (auto calculated) 1]
A.3 Of the CSBG funds reported above, report the total amount used for
Administration®.

— *for more information on what qua”ﬂes as Administration, refer to IM37




Frequently Asked Questions —
Module 2

Answer:

Any CSBG funds spent on direct services, salaries, or overhead costs
should be reported in the appropriate domain.

Indirect rates should be reported in Agency Capacity Building (A.2i).

ﬁ

M2, page 6
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Frequently Asked Questions —
Module 2

Question:

o If we spend staff
time participating

i N commun |ty A.2 CSBG Expenditures:
eve ntS’ wou Id CSBG Expenditures Domains CSBG Funds
th ose fu n dS be isz E:’Jﬂ::::::d Cognitive Development

A.2c. Income, Infrastructure, and Asset Building

reported as civic L

. Housing

e nga ge me nt an d A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement

commun |ty A.2g. Services Supporting Multiple Domains
. A.2h. Linkages {e.g. partnerships that support multiple domains)
involvement? A3t Aganey Capasity Build . _
.2i. y Capacity Building (detailed below in Table A.4)
A.2]. Other (e.g. emergency management/disaster relief)
A.2k. Total CSBG Expenditures (auto calculated) S0

A.3 Of the CS5BG funds reported above, report the total amount used for
Administration®.

*for more information on what gualifies as Administration, refer fo IM37




Frequently Asked Questions —
Module 2

Answer:

It depends. Again, the appropriate domain to report this information is
based on the primary outcome.

For example:

A job fair could be reported in Employment if the primary outcome is to
obtain jobs;
A resource fair could be reported in Linkages if the primary outcome is to
create linkages between different resources;

A leadership event could be reported in Civic Engagement if the primary
outcome is to involve low-income people in community-based decision
making.

—

M2, page 4
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Frequently Asked Questions —
Module 2

Question:

o Would money
and time spent at

A.2 CSBG Expenditures:

annual
f b CSBG Expenditures Domains CSBG Funds
conterences be A.2a. Employment
re po rted |n A.2b. Education and Cognitive Development
. A.2c. Income, Infrastructure, and Asset Building
||nkages or A.2d. Housing
. A.2e. Health and Social/Behavioral Development (includes nutrition)

age N Cy Ca pa C |ty A.2f. Civic Engagement and Community Involvement

= = A.2g. Services Supporting Multiple Domains
building? . , , ,

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2). Other (e.q. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated) S0

A.3 Of the CSBG funds reported above, report the total amount used for
Administration®.

*To AtdrePinfoERGtidn e wheh gualibes as Admimsiration, refer to IM37




Frequently Asked Questions —
Module 2

Answer:

Again, this depends on the main outcome for attendance at a
particular conference.

A resource conference could be Linkages, but a NASCSP, CAP, or
CAPLAW conference could be Capacity Building.

d
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Module 2 Considerations

A.2 CSBG Expenditures: A.4 Details on Agency Capacity Building Activities Funded by CSBG:
CSBG Expenditures Domains CSBG Funds A.4.1. Please identify which activities were funded by CSBG under Agency Capacity
A.2a. Employment S B Section B. Please check all that apply.
A.2b. Education and Cognitive Development S ) ERROR: You must select at least 1 checkbox since you reported funds in A.2i
A.2c. Income, Infrastructure, and Asset Building S = [] community Meeds Assessment [ | Data Management [ ] Other
A.2d. Housing 5 176,974 [ ] strategic Planning [ ] Training and Technical Assistance
A.2e. Health and Social/Behavioral Development (includes nutrition) 5 822
A.2f. Civic Engagement and Community Involvement $ _ A.4.1.oth. Please specify Other Activities funded by CSBG under Agency Capacity:
A.2g. Services Supporting Multiple Domains 5 220,574
A.2h. Linkages (e.g. partnerships that support multiple domains) 5 -
A.2i. Agency Capacity Building {detailed below in Table A.4) ) 2,348
A.2]. Other (e.g. emergency management/disaster relief) 5 - Note: preViOUS yea r’s
A.2k. Total CSBG Expenditures (auto calculated) 5 400,718 . .
flag, that the majority
A.3 Of the CSBG funds reported above, report the total amount used S ) Of fU nd I ng IS In One
for Administration®. domain’ no admin’
*for more information on what qualifies as Administration, refer to IM37 .
: and funds in agency
capacity, but no detail
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A.2 CSBG Expenditures: MOdUle 2 - REViEW

CSBG Expenditures Domains CSBG Funds

A.2a. Employment 55,897
A.2b. Education and Cognitive Development 515234
A.2c. Income, Infrastructure, and Asset Building 517,085
A.2d. Housing 516,603
A.2e. Health and Social/Behavioral Development (includes nutrition) 54,780
A2f. Civie EI'IEI'II'IIII'It and E-I}I'I'II'I'IIII'I“‘H' Involvement 55"433 A4 Details on Agency Capacity Building Activities Funded by CSBG:
A, EE" Services Hmﬂnl MUHP‘I Domains 535’9 24 1. Please identify which activities were funded by CSBG under Agency Capacity Section
A.2h. Linkages [e.g. partnerships that support multiple domains) 517,733 se check all that apply. _ -
ﬁ.li .ﬂlll'l'."]" Elpldtf ﬂl.ill:"l‘ll’ de!ﬂfIEd ﬁEhW ;n TIJH-E A.-‘H 55‘3{.3 . R: You must select at Ieastécheckhnx since you re;lrted funds in A.2i

g = g Community Meeds Assessment Data Management Other
AIEJ‘ m.r il'E‘.ﬂ. Ll mﬂﬂﬂﬂmﬂﬂdﬂﬂifﬁ'r fﬁ"l[l'E:ﬂ [] strategic Planning [] Training and Technical Assistance
A2k, Total CSBG Expanditures (auto calculated) $124,056 el Do G e P (Rl o s

Please Include Additional Information Below:

NASCSP | CSBG Annual Report Traini 39




Module 2 Considerations

B.2 Hours of Agency Capacity Building (e.g. training, planning,

B.2 Hours of Agency Capacity Building (e.g. training, planning,

Hours
assessment):
a. Hours of Board Members in Trainings 26.00
b. Hours of Agency Staff in Trainings 23000
B.3. Volunteer Hours of Agency Capacity Building (e.g. program
support, service delivery, fundraising): Hours

Hours
assessment):
B.2a. Hours of Board Members in capacity building activities 100.00
B.2b. Hours of Agency Staff in capacity building activities 1.942.00
B.3. Volunteer Hours of Agency Capacity Building (2.2, program
support, service delivery, fundraising): Hours
B.3a. Total number of volunteer hours donated to the agency 319.00
B.3a.1. Of the above, the total number of volunteer hours donated o

by individuals with low-incomes

B.3a. Number of Voluntee hours donated to the agency

B.33.1. Total number of volunteer hours donated by low-income

ndividuals to community action

......

Note: previous year’s flag, the two volunteer hour data points are exactly

the same, would also want to check for missing data.
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B.4. The number of staff who hold certifications that increase agency
capacity to achieve family and community outcomes, as measured by one
or more of the following:

Number

B.4a. Number of Nationally Certified ROMA Trainers

B.4b. Number of Nationally Certified ROMA Implementers

B.4c. Number of Certified Community Action Professionals (CCAP)

B.4d. Number of Staff with a child development certification

B.4e. Number of Staff with a family development certification

B.4f. Number of Pathways Reviewers

B.4g. Number of Staff with Home Energy Professional Certifications

B.4g.1. Number of Energy Auditors

B.4g.2. Number of Retrofit Installer Technicians

B.4g.3. Number of Crew Leaders

B.4g.4. Number of Quality Control Inspectors (QCl)

B.4h. Number of LEED Risk Certified assessors

B.4i. Number of Building Performance Institute (BPI1) certified professionals

B.4j. Number of Classroom Assessment Scoring System (CLASS) certified
professionals

B.4k. Number of Certified Housing Quality Standards (HQS) Inspectors

B.4l. Number of American Institute of Certified Planners (AICP)

B.4m. Other (Please specify others below):




Module 2 Considerations

B.5. Number of organizations, both public and private, that the CSBG
Eligible Entity actively works with to expand resources and
opportunities in order to achieve family and community outcomes:

Unduplicated
Number of
Organizations

B.5a. Non-Profit

13

B.5b. Faith Based

B.5c. Local Government

B.5d. State Government

B.Se. Federal Government

B.5f. For-Profit Business or Corporation

B.5g. Consortiums/Collaborations

B.Sh. School Districts

B.5i. Institutions of Post-Secondary Education/Training

B.5j. Financial/Banking Institutions

B.5k. Health Service Organizations

B.5l. Statewide Associations or Collaborations

(o O I N I ) O SR ) Y O I ) S O |

At a minimum, the state CSBG office and state Community Action Association should

be partner organizations

Note: previous
year’s flags, the
state office and

state association
should at least be
Hone”.
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Frequently Asked Questions —
Module 2

Question:

o Are MQOUs

required for all

. B.5. Number of organizations, both public and private, that the CSBG Unduplicated
p ad rt ners h | pS Eligible Entity actively works with to expand resources and opportunities in Number of
order to achieve family and community outcomes: Organizations

reported In B.5a. Non-Profit

MOd u Ie 2'P B.5b. Faith Based

B.5c. Local Government

B.5d. State Government

B.5e. Federal Government

B.5f. For-Profit Business or Corporation

B.5g. Consortiums/Collaborations

B.5h. School Districts

B.5i. Institutions of Post-Secondary Education/Training

B.5j. Financial/Banking Institutions

B.5k. Health Service Organizations

B.5l. Statewide Associations or Collaborations

At a miriesarmcthe state §S86 offiteiand dtete Gammunity Action Association should be
parther organizations



Frequently Asked Questions —
Module 2

Answer:

No, MOUs or any specific formal written agreement is not
required to report a partnership in Module 2. There are a
number of relationship types that can be reported in Module 2.

e Financial agreements
e Formal arrangements, like an MOU

e Informal working relationships that expand service
opportunities for individuals/families with low-income

e Alliances that advocate for expanded services or community
opportunities for people with low incomes.

MZI page 12 NASCSPT"CSBG Annual'Report Training |~ Virginia



Module 2: Allocated Resources

Module 2, Section C: Allocated Resources per CSBG Eligible Entity

Section C: Allocated Resources per CSBG Eligible Entity data entry form provides data on resources
allocated to, and administered through, the CSBG Eligible Entity. This report provides valuable
information on how CSBG leverages funds from multiple federal, state, local, and private sources as
required in the CSBG Act. Section C characterizes the work of the network and places it within a realistic
context.

All reported dollars should be allocated dollars. Allocated dollars are the amount that is available to each
CSBG Eligible Entity during a twelve-month period. If a contract covers a three-year period, only report
the amount allocated for the most current year of the contract.

Page 9
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C.4. State Resources Allocated

C.4a.
C.4b.
C.dec
C.dd.
C.de.
C.4f.

C.dg.
C.dh.
. di.

. 4.

C.dk.
.4,

C.dm
C.dn.

State appropriated funds used for same purpose as Federal CSBGS funds
State Housing and Homeless programs [ sesdads Huosesig say onaadiiy |
State Nutrition programs
State Early Childhood Programs [ 2. Aoad S Liav sl ana )
Sitate Energu programs
State Health programs
State Youth Development programs
State Emplovment and Training programs
State Senior programs
State Transportation programs
State Education programs
State Caommunity, Bural and Economic Development programs
: Sitate Family Development programs
Other State Resources
C.dn.i.
C.dn.ii.
. dr.iii.
C.dn.iv.

C.4o. Total Octher State Resources [autocalculated]

C.4a.
C.4b.
C.dec
C.4d.
C.de.
C. 4.
C.dg.
C.dh.
. 4.
C.d.
C.4k.
.4l
C.d4m.

C.4n.i.

C.dn.ii.
. i,
C.dn.iv.
C.do.




This Photo by Unknown Author is licensed under CC BY-SA


http://commons.wikimedia.org/wiki/File:0312_Black_Labrador_IMG_9766.JPG
https://creativecommons.org/licenses/by-sa/3.0/
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Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
Employment Indicators

MName of CS5BG Eligible Entity Reporting:

days
{with a living wage or higher].

I.) Number of | I1.) Target (#) lll.) Actual (IV.) Percentage Vv.)
Participants Results (#) Achieving Performance
Served Outcome Target Accuracy
Employment (FNPI 1) in programis) (&) i r=m] (% (g =v] (% auto
auto calculated) calculated)
FNPI_la The number of uner‘iﬁplc:n?ed ‘fD_l.lth who #DIV/0! #DIV/o0!
obtained employment to gain skills or income.
7 r
FNPI 1b Th ber of loyed adults wh
_ e number of unemp cu.',rfa adults who #DIv/o! #DIV/0!
obtained employment {up to a living wage).
FNPI 1c The number of unemployed adults who
obtained and maintained employment for at least 90
#DIV/0! #DIV/0!
days
{up to a living wage).
FNPI 1d The number of unemployed adults who
obtained and maintained employment for at least 180
#DIv/0! #DIV/0!
days
{up to a living wage].
FNPI 1e Th ber of loyed adults wh
_ e The number o un.emp f:u',.:e adults w .Cl #DIv/o! #DIV/0!
obtained employment (with a living wage or higher).
[TTYET IT TTTE TTOTITOET OT QITETITPTOyEW UiTcs WiTd
obtained and maintained employment for at least 90
Py #DIV/0! #DIV/0!
days
Foweadby ~ lSnrdwnor surveres ovwe bndorby el
FNPI 1g The number of unemployed adults who
obtained and maintained employment for at least 180
#DIV/0! #DIV/0!
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Frequently Asked Questions —
Module 4

Question

How should agencies define living wage?

¢
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Frequently Asked Questions —
Module 4

Answer

Living Wage:

There is no single national “living wage.” Each state and/or local agency must define what constitutes a
“living wage” in its service area. When reporting on indicators related to living wage, Community Action
Agencies (CAAs) can provide their own definition, select from national or locally defined models, or work
with their state to identify a shared definition. Count and report the number of program participants who
are helped to reach or exceed local living wage thresholds. CAAs must identify the living wage definition
used in the General Comments section.

The Massachusetts Institute of Technology has developed the MIT Living Wage Calculator, a useful tool that
estimates the living wage needed to support families using twelve unique family compositions. The MIT
calculator’'s market-based approach draws upon geographically-specific expenditure data related to a
family’s likely minimum food, child care, health insurance, housing, transportation, and other basic
necessities (e.g., clothing, personal care items, etc.) costs. The living wage draws on these cost elements and
the rough effects of income and payroll taxes to determine the minimum employment earnings necessary
to meet a family’s basic needs while also maintaining self-sufficiency.

MZI page 8 NASCSPT"CSBG Annual'Report Training |~ Virginia



I.) Number of | IL) Target (#) .} Actual (IV.) Percentage V.
Participants Results [#) Achieving Performance
Education and Cognitive Development (FNPI 2) served Outcome Target
in program(s) My 1=1v] (% Accuracy
(#) auto (1 =v] (%
calculated) auto
{:NF’I Z2a The number l-:rf{“hl||3|rEr:l (0 to 5) whio demonstrated #D1v/0! #D1V/0!
improved emergent literacy skills.
FN_F‘I 2b The number cr_fchﬂdren (0 to 5) who demonstrated #0101 #D1v/0!
skills for school readiness.
FMPI 2c The number of children and youth who demonstrated
improved positive approaches toward learning, including 0 0 0 #DIv/0! #0101
improved attention skills. (auto total).
FMPI 2c.1  Early Childhood Education (ages 0-5) #DIW 0! #DIv/0!
FMPI 2c.2  1stgrade-8th grade #0010l #00vfol
FMPI 2c.3 9th grade-12th grade #D0v 0! #D0v 0!
FMPI 2d The number of children and youth who are achieving
at basic grade level (academic, social, and other school 0 1] ) #D1W/ 0! #D0v/f0!
success skills). (auto total)
FMPI 2d.1 Early Childhood Education (ages 0-5) #DIv 0l #DIv/0l
FMPI 2d.2 1st grade-8th grade #D0v/0! #0O0v/0!
FMPI 2d.3 9th grade-12th grade #D0v 0! #D0v/ 0l
FMPI EETI‘:lE number of parents/caregivers who improved their #01v/0! #D1v/01
home environments.
FNF‘_I 2 The n_umher of adults who demonstrated improved #0101 #D1v/0!
basic education.
Fr_‘-.IF’I 2g The number u:tf mdn.nduals_ who I:rhtalr'll?d- @ high school #D1v/0! #D1V/0!
diploma and/or cbtained an equivalency certificate or
FMPI 2h The number of individuals who obtained a recognized
credential, certificate, or degree relating to the achievement of #DIV/ 0! #DIv,0!
educational or vocational skills.
FMPI 2i The number of individuals who obtained an Associate’s #DIV/0! #DIV/0!
degree.
FMPI 2j The number of individuals who chtainedld 8&dhe¢|68BG Annual Report Training | Virginia #D1V/0! #D1V/0!

degree.
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Module 4 Considerations

Note: some of
these indicators
are specific to
children 0-5,
compare the

number served
and obtaining
outcome to the
services and
demographics.

.) Number of | II.) Target(#) | IIl.)Actual |[IV.) Percentage A
Participants Results (#) Achieving | Performance
Education and Cognitive Development (FNPI 2 Served Out Target
E p ( ) | erve utcome arge NPI Entry Status
in program(s) (#) m/r=v]% Accuracy
auto calculated) | (Ill/Il=V] (%
auto calculated)
FNPI 2a The number of children (0 to 5) who demonstrated
, , , 0 50 5000 #DIv/0! 10000% Row Incomplete
improved emergent literacy skills.
FNPI 2b The number of children (0 to 5) who demonstrated skills
. 0 50 4783 #DIV/0! 9566% Row Incomplete
for school readiness.
FNPI 2c The number of children and youth who demonstrated
improved positive approaches toward learning, including 0 50 4394 #DIV/0! 8788%
improved attention skills. (auto total).
FNPI2¢.1  Early Childhood Education (ages 0-5) 0 50 4394 #DIV/0! 8788% Row Incomplete
FNPI2c.2  1st grade-8th grade 0 0 0 #DIv/o! #DIV/0!
FNPI2c.3  9th grade-12th grade 0 0 0 #DIv/0! #DIV/0!

INADLOF | LODUJ AlllIUdI N

pUIL tTdliing | vigliiid
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Module 4 Considerations

Education and Cognitive Development Services (SRV 2) Unduplicated Number of 2. Age
Individuals Served 4 05
: : : b. 6-13
Child/Young Adult Education Programs (SRV 2a-j) c. 14.17
SRV 2a Early Head Start 0 )
SRV 2b Head Start 0 d. 18-24
=80 18 e. 2544
SRY 2c Other Early-Childhood (0-5 yr. old) Education 0 £ 45-51
SRV 2d K-12 Education _ 0 g. 55-59
SRV 2e K-12 Support Services 0 h. 60-64
SRV 2f Financial Literacy Education 0 I i 6574
SRV 2g Literacy/English Language Education 0 i. 75+
SRV 2h College-Readiness Preparation/Support 0 k. Unknown/not reported
SRV 2i Other Post Secondary Preparation 0 |. TOTAL (auto calculated)
SRV 2j Other Post Secondary Support 0

Number of Individuals

237

a4y

625

640

1603

824

910

446

273

124

0

BEES

Note: the FNPIs showed 5,000 children 0-5 in Head Start indicators, but we

aren’t seeing Head Start services and very few children 0-5 in the
demographics.

Report Iraining | virginia




l.) Number of | IL.) Target (#) lIl.) Actual |IV.) Percentage V.)
Participants Results (#) Achieving | Performance
Income and Asset Building (FNPI 3) ) SEWEd, Dutmmel Target
in programis) [/ 1=1W]{% | Accuracy
(#] auto (1111 =V] (%
calculated) auto
FNPI 3a Th ber of individuals who achieved and
_ a_ B num nj=r|:r indivi ua_s who achieved an 4D1V/0! 4D1V/0!
maintained capacity to meet basic needs for 90 days.
FNPI 3b Th ber of individuals who achieved and
' 3b B num 'f:rn indivi ua_s who achieved an 4OIV/0! 4OIV/0!
maintained capacity to meet basic needs for 180 days.
FNPI 3c Th ber of individuals wh d
| ¢ The number of individuals who opened a 4OIV/0! 4OIV/0!
savings account or IDA.
FNPI 3d Th ber of individuals who i d
1347 e number of individuals who increase 4OIV/0! 4OIV/0!
their savings.
FNPI 3e Th ber of individuals wh d thei
_ e The number of individuals who used their 4DIV/0! 4DIV/0!
savings to purchase an asset.
FNPI 3e.1 Of the above, th ber of individual
g e above, the number of individuals 4D1V/0! 4D1V/0!
who purchased a home.
FNPI 3f Th ber of individuals who improved
. IE number of individuals who improve 4OIV/0! 4OIV/0!
their credit scores.
FNPI 32 Th ber of individuals who i d
| g The number of individuals who increase 4OIV/0! 4OIV/0!
their net worth.
FNPI 3h The number of individuals engaged with the
#DIV/0! #DIV/0!

Community Action Agency who report improved 5P |

[SBG Annual Repd

financial well-being.

rt Training | Virgi

nia
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l.) Number of | IL.) Target () ) Actual |IV.) Percentage V.)
Participants Results (#) Achieving Performance
Housing (FNPI 4) _ Served | Dutmmel Target
in program(s) [ 1=1v] (% Accuracy
(#) auto (/11 =V] (%
calculated) auto
FNPI 4a Th ber of h hold ienci
a The number o _u:rusa olds experiencing 4DIV/0! 4DIV/0!
homelessness who obtained safe temporary shelter.
FNPI 4b Th ber of h holds who obtained saf
E num Er'II:r ouseholds who obtained safe 4DIV/0! 4DIv/0!
and affordable housing.
FNPI 4c Th ber of h haolds wh intained
c The number o u:r_|_|5n=_l olds who maintaine 4DIV/0! 4DIV/0!
safe and affordable housing for 90 days.
FNPI 4d Th ber of h holds wh intained
e number o u:r_u5n=_l olds who maintaine 4DIV/0! 4DIV/0!
zafe and affordable housing for 180 days.
FNPI 4e The number of households who avoided _ _
. #DIV/0! #DIV/0!
eviction.
FNPI &f The number of households who avoided _ _
#DIV/0! #DIV/0!
foreclosure.
FNPI 4g The number of households who experienced
improved health and safety due to improvements
within their home (e.g. reduction or elimination of #DIV/0! #DIV/0!
lead, radon, carbon dioxide and/or fire hazards or
electrical issues, etc).
FNPI 4h The number of households with improved
energy efficiency and/or energy burden reduction in #DIV/0! #DIV/0!
their homes. NASCSP | SBG Annual Repdrt Training | Virgifia




Frequently Asked Questions —
Module 4

Question:

Do we count all the individuals in a household or
only the individual receiving the service or

achieving the outcome?

I.) Number of | II.) Target (#) lil.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
. Served Outcome (/1 = v] (% auto
Housing (FNPI 4) in program(s) (#) (i 1=1v ] (% auto calculated)
calculated)
FNPl 4a Th ber of individual ienci
a The number o Im ividuals experiencing 4DIV/O! 4DIV/O!
homelessness who obtained safe temporary shelter.
FNPI4b Th ber of individuals who obtained saf d
enun:n er of individuals who obtained safe an 4DIV/0! #DIV/O!
affordable housing.
FNPI 4c The number of individuals who maintained safe
#DIV/0! #DIV/0!
and affordable housing for 90 days. / /
FNPI 4d The number of individuals who maintained safeP | {SBG Annual Repgrt Training | Virgiia 4DIV/0! 4DIV/O!

and affordable housing for 180 days.




Frequently Asked Questions —
Module 4

Answer

It depends. Where everybody in the household is
benefitting directly, you may count every single
person. Where members of the household are
benefitting indirectly, you should count only the

one person receiving the service or achieving the

outcome.

ﬁ
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l.) Number of | 1) Target (#) ll.) Actual (IV.) Percentage V.
Participants Results (#) Achieving Performance
Health and Social /Behavioral Development (FNPI5) | e _ Dutmmel Target
in program(s) [N 1=1v] % Accuracy
(#) auto (/1 =v] (%
calculated) auto
FMPI 5a The number of individuals who demonstrated
increased nutrition skills (e g. cooking, shopping, and #DIv/0! #DIv/o!
growing food).
FMPI 5b The number of individuals who demonstrated
. : i #D1v/0! #DIv/o!
improved physical health and well-being.
FNPI 5c The number of individuals who demonstrated
improved mental and behavioral health and well- #DIV/o! #DIv/0!
being.
FMPI 5d Th ber of individuals who imp d
. e number of individuals who im rmr_e 4DIV/0! 4DIV/0!
skills related to the adult role of parents, caregivers.
FNPI 5 The number of parents/caregivers who
demonstrated increased sensitivity and #DIv/0! #DIV/0!
responsiveness in their interactions with their
FMPI 5f The number of seniors [65+] who maintained
_ er of seniors (65+) #DIV/0! #DIV/0!
an independent living situation.
FMPI Sg Th ber of individuals with disabiliti h
_ g enurtn er of indivi _u._asw_l |_5.a ilities who 4DIV/0! 4DIV/0!
maintained an independent living situation.
FMPI Sh Th ber of individuals with chronic ill
_ E_num EF-D individua 5-\"|I'-I c_rnnl_cl NEess 4DIV/0! 4DIV/0!
who maintained an independent living situation.
FMPI 51 Th ber of individuals with idivating
i E_num er of individuals with no recidivatin - - - 4DIV/0! 4DIV/0!
event for six months.
FMPI 5i.1 Youth (ages 14-17) #DIv/ ol #DIv/0!
FNP1 5i.2 Adults (ages 184 NASCSP | CYBG Annual Repoit Training | Virginia #DIv/0! #DIv/0!
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Frequently Asked Questions —
Module 4

Question

Is FNPI 5b a valid NPI for food distribution?

improved physical health and well-being.

I.) Number of | IL.) Target (#) I1l.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
/i = V] (% aut
Health and Social/Behavioral Development (FNPI 5) , Seived SRDe. o/ b
in program(s) (#) [/ 1=1v] (% auto calculated)
calculated)
FNPI 5a The number of individuals who demonstrated
increased nutrition skills (e.g. cooking, shopping, and #DIV/0! #DIV/0!
growing food).
FNPI5b Th f individuals who d
5 e number of individuals who demonstrated #DIV/0! #DIV/0!

ﬁ
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Frequently Asked Questions —
Module 4

Answer:

Any FNPI can be valid — if you measure it. But not
every service needs an NPI either. If you are not
measuring an outcome, do not report outcomes for

the sake or reporting outcomes.

improved physical health and well-being.

I.) Number of | IL.) Target (#) 111.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
/1 = V] (% aut
Health and Social/Behavioral Development (FNPI 5) , Sevd Ot o/ 1% a0
in program(s) (#) [/1=1v] (% auto] calculated)
calculated)
FNPI 5a The number of individuals who demonstrated
increased nutrition skills (e.g. cooking, shopping, and #DIV/0! #DIV/0!
growing food).
FNPI 5b The number of individuals who demonstrated #DIV/0! #DIV/0!

ﬁ
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Note: FNPI 5b “improved physical health and well being” matches the number

of food boxes in SRV 5jj and the seniors in FNPI 5f exceed those over 65 in the
demographics.

I.) Number of | IL.) Target (#) IIl.) Actual  |IV.) Percentage V.) ..
Participants Results (#) Achieving Performance 2. Age Number of Individuals
. . Served Outcome Target Accuracy a. 05 203
Health and Social/Behavioral Development (FNPI 5) in programis] (#) MFI=M] % (1 =] % auto b. 6-13 765
auto calculated) calculated) c. 14-17 287
T d. 18-24 217
!:NPI Siae'l;jhe nu.rrjber E.f"lndnndualsk'fuho iemopstratedd _ o oo B, 75-44 749
;:::5 nutrition skills (e.g. cooking, shopping, and growing ) 10 80 1 £ A554 360
- — g. 55-55 239
FMPI5b The number of individuals who demonstrated
. . . 469 469 469 100% 100% h. 60-64 201
improved physical health and well-being. )
FNPI5cTh ber of individuals who d trated . 0574 =<2
¢ The number of individuals who demonstrate .
. . . 1 0 1 100% #DIV/0! j. 73+ 201
improved mental and behavioral health and well-being. —
k. Unknown/not reported v}
FNPI 5d The number of individuals who improved skills related #DIV/0! #DIV/0! | lculated
to the adult role of parents/ caregivers. 0 0 0 ’ ’ - TOTAL (auto calculated)
FNPI 5e The number of parents/caregivers who demonstrated
increased sensitivity and responsiveness in their interactions 4 2 4 100% 200%
with their children. ——— L - L
FNPI 5f The number of seniors (65+) who maintained an 4% Nutrition and Fo-odfMeals (SRV 5”‘"'
independent living situation. 605 200 450 SRV 5ff Skills Classes (Gardening, Cooking, Nutrition) 81
FNI?ItE.-g_ Ths nun_‘nt[:;er of :Idi:i;-ju-als \lfrtith:isahilitieswho o o o #DIV/0! SRV 5gg Community Gardening Activities 0
MaIntaned an Independent IVing sttuation. SRV 5hh Incentives (e.g. gift card for food preparation, rewards 0
FNF_?I Sh The nu!'nber of |ndwu_1|.!aI5\leth fhronlc illness who o o o £DIV/0! for participation, etc.)
maintained an independent living situation. -
— SRV 5ii Prepared Meals 0
FNPI 5i The number of individuals with no recidivating event = — -
for six months. 0 0 0 #DIV/0! | SRV 5ijj Food Distribution (Food Bags/Boxes, Food Share 469
FNPI15i.1 Youth {ages 14-17) 0 0 0 #plvjo! | Program, Bags of Groceries)

FMPI 5i.2 Adults (ages 18+) 0 0 0 #IV/o! | #Dvfol |




) Number of | IL) Target (#) | 1) Actual |IV.) Percentage A
Participants Results (#) Achieving | Performance
Civic Engagement and Community Involvement terved Outcome Target
Indicators (FNPI &) in programis) [/ 1=1V]{% | Accuracy
#) auto (N/11=V] (%
calculated) auto
FNPI &2 The number of Community Action program
pa-rt-u:-lpants who increased 5|='.|||5,-kn|:rwledge,-and 4DV/0! D0l
abilities to enable them to work with Community
Action to improve conditions in the community.
FNPI 6a.1 Of the above, the number of Community
Action program participants who improved their #0Iv/o! #DIV/0l
|leadership skills,
FNPI 6a.2 Of the above, the number of Community
Action program participants who improved their #0Iv/o! #DIV/0l
spcial networks,
FNPI 6a.3 Of the above, the number of Community
Action program participants who gained other 4DV/0! D0

ckills, knowledge and abilities to enhance their
ahility to engage.

NASCSP | CSBG Annual Report Training | Virginia
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Unduplicated
Counts
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Unduplicated Count

An actual count of individuals, families, households, or otherwise identified units whereby each
individual, family, household or other unit is only counted one time. For example, if a person
enters an agency and receives seven different services, an unduplicated count would record one
person, not seven services. In order to obtain unduplicated counts of individuals, an agency will
need to have a system to distinguish each individual.

Related Modules: Module 3, Module 4
Also See: Outcomes Across Multiple Domains

Version 1: 1/10/19 CSBG Annual Report Lexicon




Unduplicated

Counts

NASCSP | CSBG Annual Report Training | Virginia

Check to ensure each FNPI, SRV, and the All
Characteristics is an unduplicated count.

The totals in the All Characteristics should be

compared to the agency’s population and the

population of who is in poverty in that
community.

The number is likely duplicated if the total served
in the All Characteristics exceeds the total

population in poverty or the total population.
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Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Outcomes Achieved Across One or More Domains

I.) Number of Il.) Target () 1.} Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
. . /11 =V] (% aut
Outcomes Achieved Across One or More Domains (FMPI 7) Served Outcome m/ 1 (% auto NPI Entry Status
in program(s) (#) f1=v] (% calculated)
auto calculated)
FNPI 7a The number of individuals who achieved one or more
outcomes in the identified National Performance Indicators in one or
more domains.
I.) Number of Il.) Target () lll.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
Other Outcome Indicator (FNPI 7z) ~ Served Lt NPI Entry Status
in program(s) (#) s 1=1v] (% calculated)

auto calculated)

FMPI 7z.1
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FNP| 7a: How to Report

The customer....

The customer is
reported in each
FNPI AND
reported once in
FNPI 7a.
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FNP| 7a: How to Report

The customer is also reported in FNPI 7a if they
only obtained one of any of these indicators:

NASCSP | CSBG Annual Report Training | Virginia
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Note: The unduplicated count of individuals should at least be as high as the

highest number reported for an NPI.

I.) Number of | Il.) Target (#) 111.) Actual V.) V.)
Participants Results (#) Percentage | Performance
Educati d Cognitive D | t (FNPI 2 ievi
ucation and Cognitive Development ( ) Served Achieving Target NPI Entry Status
in program(s) (#) Outcome Accuracy
/1= (% (in/n=vi (%
auto calculated) | auto calculated)
FNPI 2a Th ber of child Oto5)whod trated
. a The num erF:- chi rern: o 5) who demaonstrate 972 518 972 T T
improved emergent literacy skills.
FI\!PI 2b The number-c:-f children {0 to 5) who demonstrated 1375 1025 1229 39% 120%
skills for school readiness.
FNPI 2c The number of children and youth who
demonstrated improved positive approaches toward 972 518 972 100% 188%
learning, including improved attention skills. (auto total).
FNPI 2c.1  Early Childhood Education (ages 0-5) 972 518 972 | 100% 188%
I.) Number of | Il.) Target (#) Il.) Actual |IV.) Percentage V.)
Participants Results (#) Achieving Performance
. . Served Outcome Target
Outcomes Across Multiple Domains (FNPI 7) . E NPI Entry S5tatus
in program(s) (#) [m/r=mw] (% Accuracy
auto calculated) (1 =v] (%
auto calculated)
FNPI 7a The number of individuals who achieved one or more
outcomes as identified by the National Performance Indicators in 345 a0 342 99% 380%
various domains.







Goal 1: Individuals and Families with low-incomes are
stable and achieve economic security.

Employment Services

Mame of CS5BG Eligible Entity Reporting:

Employment Services (SRV 1)

Unduplicated Number of
Individuals Served

Skills Training and Opportunities for Experience (SRV 1a-f)

SRY 1a Wocational Training

SRV 1b On-the-lob and other Work Experience

SRY 1c Youth Summer Work Placements

SRY 1d Apprenticeship/Internship

SAY 1e Self-Employment Skills Training

SRY 1f Jlob Readiness Training

Career Counseling (SRV 1g-h)

SRV 1g Workshops

SRV 1h Coaching

Job Search (SRV 1i-n)

SRY 1i Coaching

SRY 1j Resume Development

SRV 1k Interview Skills Training

SRY 1l lob Referrals

SRY 1m Job Placements

SAY 1n Pre-employment physicals, background
checks, etc.

Post Employment Supports (SRV 1o-p)

SRV 1o Coaching

SRY 1p Interactions with employers

Employment Supplies (SRV 1q)

SRY 1g Employment Supplies
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Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low-incomes are stable and

achieve economic security.

Civic Engagement and Community Involvement

Name of CSBG Eligible Entity Reporting:

Civic Engagement and Community Involvement Services (SRV 6a-f)

Unduplicated Number of
Individuals Served

SRV 6a Voter Education and Access

SRV 6b Leadership Training

SRV &c Tri-partite Board Membership

SRV &d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV ef Volunteer Training
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Module 4, Section B: Individual and Family Services - Data Entry

Form

Goal 1: Individuals and Families with low-incomes are stable and

achieve economic security.

Services Supporting Multiple Domains

Name of CSBG Eligible Entity Reporting:

Services Supporting Multiple Domains (SRV 7)

Unduplicated Number of
Individuals Served

Case Management (SRV 7a)

SRV 7a Case Management

Eligibility Determinations (SRV 7b)

SRV 7b Eligibility Determinations

Referrals (SRV 7¢)

SRV 7c Referrals

Transportation Services (SRV 7d)

SRV 7d Transportation Services (e.g. bus passes, bus transport,
support for auto purchase or repair; including emergency services)

Childcare (SRV 7e-f)

SRV 7e Child Care subsidies

SRV 7f Child Care payments

Eldercare (SRV 7g)

SRV 7g Day Centers
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Frequently Asked Questions —

Module 4

Question

What is the relationship between "Services Supporting Multiple
Domains" in the expenditure categories (Module 2, Section A)

and the services (Module 4, Section B) - and between FNPI 7a?

A.2 CSBG Expenditures:

CSBG Expenditures Domains

CSBG Funds

A.2a. Employment

A.2b. Education and Cognitive Development

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development {includes nutrition)

A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2j. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated)

S0

A.3 Of the CS5BG funds reported above, report the total amount used for

| | A dlministration®.

*for more information gn,what qualifies as, Adminjsiration, refer to IM37_

e 5 L s




Frequently Asked Questions —
Module 4

Answer:
There is no relationship.

Services Supporting Multiple Domains are services that can support any of
the main domains, such as case management and referrals. FNPI 7a is NOT
where you report the number of people who received these services. FNPI
7a is where you report the total number of people at the agency who
achieved any outcome.

FNPI 7a The number of individuals who achieved one or
more outcomes in the identified National Performance
Indicators in one or more domains.

—
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Module 4 Considerations

Note: what is
the
relationship

between
participants
served and
services?

I.) Number of Employment Services (SRV 1) Unduplicated Number of
Participants Individuals Served
Served Skills Training and Opportunities for Experience (SRV la-f)
Employment (FNPI 1) in program(s) (%) SRV la Vocational Training 0

SRV 1b On-the-Job and other Work Experience 0

SRV 1cYouth Summer Work Placements 0

SRV 1d Apprenticeship/Internship 2
FNPI 1a The number of unemployed youth who obtained 9 SRV 1e Self-Employment Skills Training 1
employment to gain skills or income, SRV 1f Job Readiness Training 0
FNPI 1b The number of unemployed adults who obtained Career Counseling (SRV 1g-h)

: 118
employment (up to a living wage). SRV 1g Workshops 0
FNPI 1c The number of unemployed adults who obtained and SRV 1h Coaching 0
maintained employment for at least 90 days 103 Job Search SRV 1i-n)
{up to a living wage). SRV 1i Coaching 0
FNPI 1d The number of unemployed adults who obtained and SRV 1j Resume Development o
SRS 43 SRV 1k Interview Skills Training 0
maintained employment for at least 180 days
x SRV 1l Job Referrals 0
FNPI 1e The number of unemployed adults who obtained 86 SRV 1m Job Placements o
employment (with a living wage or higher). SRV 1n Pre-employment physicals, background 3
FNPI 1f The number of unemployed adults who obtained and checks, etc.
maintained employment for at least 90 days 97 Post Employment Supports (SRV lo-p)
(with a living wage or higher). SRV 1o Coaching 0
FNPI 1g The number of unemployed adults who obtained and SRV 1p Interactions with employers 0
maintained employment for at least 180 days a8 Employment Supplies (SRV 1q)
{with a living wage or higher). SRV 1g Employment Supplies 10
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DEMOGRAPHICS AND CHARACTERISTICS

* Goal is to be able to tell how many individual
people are served

" Unduplicated counts are expected

* All Characteristics Report
" Added new categories
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\[o) (=K

e All subtotals should add
up to the totals in Item
A or Item B.

1.
a
b.
c
d
e

* Military Status and
Work Status should
only add up to
individuals age 18+

— Fo o TR om0 D

C. INDIVIDUAL LEVEL CHARACTERISTICS

Gender

. Male

Female

. Other
. Unknown/not reported
. TOTAL (auto calculated)

Section C.1 Status

A, Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained:
B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained:

Number of Individuals
4258
6113
822
0

ERROR: TOTAL COUNT SHOULD NOT BE LESS THAN THE TOTAL UNDUPLICATED

NUMBER OF ALL INDIVIDUALS (ITEM A)

. Age

0-5
6-13
14-17
18-24
25-44
45-54
55-59
60-64
65-74
73+

. Unknown/not reported
. TOTAL (auto calculated)

Section C.2 Status

Number of Individuals
3456
1783
734
{alals]
2105
381
185
148
284
168
1245

111595

Education Levels

. Grades 0-8

Number of Individuals
[ages 14-24] [ages 25+]

4208] 1071]

Module 4 Considerations

6. Ethnicity/Race
a. Ethnicity

5164

Number of Individuals

a.1. Hispanic, Latino or Spanish Origins 3330
a.2. Not Hispanic, Latino or Spanish Origins 4147
a.3. Unknown/not reported 3118
a.4. TOTAL (auto calculated) 11185
Section C.6a Status
b. Race

b.1. American Indian or Alaska Native 5
b.2. Asian 14
b.3. Black or African American 3198
b.4. Native Hawaiian and Other Pacific Islander 5
b.5. White 6122
b.6. Other 643
b.7. Multi-race (two or more of the above) 151
b.8. Unknown,/not reported 1017
b.9. TOTAL (auto calculated) 11195

Section C.6b Status

7. Military Status

a. Veteran

b. Active Military

c. Unknown/not reported
d. TOTAL (auto calculated)

Number of Individuals
26

1
11168
11195




When you can’t integrate your data...

E. Number of Individuals Who May or May Not be Included in the Totals Above (due to doto collection system integration barers)

a. Please list the unduplicated number of INDIVIDUALS served in each program™:

Program Name

Mumber of Individuals
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What does this mean?

Reporting

Data Set
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If you can add your
LIHEAP and CSBG
data together and get
an unduplicated
count, then that is
the data set you
report in the All
Characteristics.

When these two data
sets cannot be added
together, then you
report say LIHEAP in
Section E.

83



Frequently Asked Questions —
Module 4

Question

O F or t h e AI I Module 4, Section C: All Characteristics Report - Data Entry Form

C h a ra Cte r_ i St i CS Goal 1: Individuals and Families with low-incomes are stable and achieve economic security. |
Name of CSBG Eligible Entity Reporting: | |
Re p O rt’ a re We A. Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained:
re p O rt i n g t h e B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained:
d h A t C. INDIVIDUAL LEVEL CHARACTERISTICS
e I I I Og ra p I CS a 1. Gender Number of Individuals 6. Ethnicity/Race Number of Individuals
. a. Male a. Ethnicity
t e p O I n t t a t b. Female a.1. Hispanic, Latino or Spanish Origins
. Other a.2. Not Hispanic, Latino or Spanish Origins
t h e b e Ca m e t h e d. Unknown/not reported a.3. Unknown/not reported
e. TOTAL (auto calculated) 0f a.4. TOTAL (auto calculated) 0|
’ . —
a ge n C S C I e nts 2. Age Number of Individuals b. Race
O a. 0-5 b.1. American Indian or Alaska Native
or a t t e oln t b. 6-13 b.2. Asian
c. 14-17 b.3. Black or African American
d. 18-24 b.4. Native Hawaiian and Other Pacific Islander
alt we are o b5, Write

. . f. 45-54 b.6. Other
S u b m I tt I n g t h e g. 55-59 b.7. Multi-race (two or more of the above)
h. 60-64 b.8. Unknown/not reported
t ? i. 65-74 b.9. TOTAL (auto calculated) 0
re E Oort: 75
k. Unknown/not reported 7. Military Status Number of Individuals
|. TOTAL (auto calculated) 0f a. Veteran

NASESP | CSBG Annual Report Training | Virginia b. Active Military




Frequently Asked Questions —
Module 4

Answer

The demographics should be based on the most
accurate demographic at the time of submission.

d
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Takeaways

The Annual Report is not the end, but rather the
beginning — of a process of analysis and planning.

In order to analyze data, you need to have good
data.

In order to have good data, it must be reviewed.

When reviewing the data, your data should paint a
picture that shows the relationship between
money, services, outcomes, and people. These
should all flow together and tell a consistent story.

* The relationship between services and
outcomes is key to conducting basic analysis to
understand your programs better.



January 27th
| 2:00

* What’s Next?
* Go back to your agency.
* Review your Annual Report.

* Evaluate the relationship between your services
and outcomes.

What does it tell you?

How do you differentiate between a service
and an outcome?

How do you know when an outcome has been
accomplished?

Are the numbers for outcomes and services
very similar? What does that mean?

 What are the measurement tools you are
using to show that an outcome has been
reached for each of your NPIs?



al Report




